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Community Conversations: Additional Resources 
 
Resources:  
Open Space Technology Resources 

• Open Space Technology A User’s Manual by Harrison Owen 
• The World Cafe: Shaping Our Futures Through Conversations That Matter by 

Juanita Brown, David Isaacs, World Cafe Community, and Peter Senge   
 
Appreciative Inquiry (AI) Resources 

• Positive Family Dynamics: Appreciative Inquiry Questions to Bring Out the Best in 
Families by Dawn Cooperrider Dole, Jen Hetzel Silbert and Ada Jo Mann 

• The Joy of Appreciative Living by Jacqueline Kelm 
• Appreciative Coaching by Sara Orem, Jacqueline Binkert, Ann Clancy 
• The Coach’s Guide to Asset-Based Thinking and Appreciative Coaching by Kathy 

Cramer, PhD, Peggy Guest, PhD, Sara Orem, PhD, and Hank Wasiak 
• The Thin Book of SOAR: Building Strengths-Based Strategy by Jacqueline M. 

Stavros, Gina Hinrichs, and Sue Annis Hammond (SOAR stands for Strengths 
Opportunities Aspirations and Results) 

 
Appreciative Inquiry Books with Appreciative Questions 

• Appreciative Teambuilding by Diana Whitney & Amanda Trosten-Bloom, Jay 
Cherney and Ron Fry 

• The Encyclopedia of Positive Questions Diana Whitney, David Cooperrider, 
Amanda Trosten-Bloom, and Brian Kaplin. 

 
Websites 
Appreciative Inquiry Commons - http://appreciativeinquiry.case.edu/  
Open Space Technology - www.openspaceworld.org 
World Café  - www.theworldcafe.com 
 
Liberating Structures: http://www.liberatingstructures.com/ 
This website offers thirty-three guides to facilitation techniques that can be used in 
community engagement processes. 
 
Cards 
Group Works Card Deck: http://groupworksdeck.org/deck 
Inspired Mastery’s Pause: 52 Ways to Shift Any Outcome in Less Than a Minute Cards: 
http://inspiredmastery.com/?page_id=13 
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